INSTRUCTIONS FOR COMPLETING FINANCIAL  

READINESS MANAGEMENT REPORT

1. PERSONNEL INFORMATION:  Self-explanatory.  

2. CONTACTS:  

a.  Columns    

           (1)  Single Contacts:  Single contact services refer to actions that do not require more than 15 minutes to provide.  These services can be provided by telephone, in writing, or in person.  Examples are providing information to a caller, referring someone to the appropriate service provider, or giving an information packet to an individual.  Enter the number of individuals provided these services. 


 (2)  Extended Contacts:  Extended contacts are services which require more than 15 minutes to deliver, including sustained contacts over time.  Each time an individual is seen, they are counted.  If a couple is seen together, count each person separately.  If a family is seen together, count each individual separately.  Family members of civilians and retirees  should be counted under those headings.  Contractors and their family members should be counted under the column for civilians.  


  (3)  Totals:  The totals column will fill in automatically.  The column for individuals will add single contacts and extended contacts.    

     b.  Rows    

          (1) Consumer Services:  Enter contacts related to consumer affairs and complaint resolution.

          (2)  Debt Liquidation:  Enter contacts related to debt liquidation services.

          (3)  Budget Counseling:  Enter contacts related to budget counseling.

(4)  Emergency Food Assistance:  Enter contacts related to emergency    

food assistance. 


(5)  Other:  Enter contacts in Financial Readiness not previously reported.

3.  EDUCATION, TRAINING, AND BRIEFINGS:  

     a.  Columns


(1)  Sessions:  Enter the number of sessions that were conducted under ACS sponsorship/auspices.  Include sessions that ACS jointly sponsored with other activities.

           (2)  Attendees:  Enter the individuals who attended these sessions under the appropriate category.

           (3)  Total Attendees:  This column will total automatically.

    b.  Rows 



         (1)  Money Management:  Sessions designed to educate the installation community about money management issues such as avoiding fraud, budgeting, checkbook management, and making wise choices in the marketplace.

         (2)  Mandatory First Termers Classes:  Sessions given to first term soldiers to fulfill the requirements of the regulation.

         (3)  Financial Planning Classes:  Sessions designed to provide financial planning such as retirement planning.

         (4)  Financial Planning for Relocation:  Sessions to fulfill the requirement for financial planning for relocation.

         (5)  Other:  Financial Readiness sessions that were not previously captured.

    c.  Dollar Amount of Debt Reduction:  Enter the total dollar amount of debt reduced fiscal year to date. 

    d.  Number of Consumer Complaints Resolved:  Enter the number of consumer complaints resolved fiscal year to date.

    e.  Tax Savings:  Enter only if ACS provides income tax assistance.  This figure is obtained by multiplying the number of individuals seen by $60.

4.  ARMY EMERGENCY RELIEF (AER):  Self-explanatory.  

